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LMS Policy

1. Century Paper & Board Mills Ltd; is committed to implement and maintain a Laboratory
Management System of its “Century Paper & Board Testing Lab” designed to ensure
that testing services are fit for the intended purpose in accordance with the requirements

of ISO/IEC 17025 international standard.

2. Management fully understands the importance of impartiality and confidentiality in
undertaking its quality assurance activities and does not allow any commercial, financial
or other pressures to compromise impartiality. Laboratory identifies risks to its

impartiality on an on-going basis.
3. Company respects privacy of its customers, employees, contractors and other stake

holders and ensures that arrangements are in place to ensure confidentiality as per

applicable laws and regulations.

4. CPBT Lab is focused on the availability of competent human resource, with sufficient

qualification, training and experience to meet test performance and reporting.

5. Availability of opportunities for designated personnel of CPBT Lab, to elevate their

level of competence through Internal / External trainings.

6. Access control measures are deployed at CPBT Lab to prevent unauthorized access to

facilities, data and information.
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